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Shazam 
. 
Shazam is the world’s leading mobile music discovery application, enabling consumers to 
experience and share music with others across mobile devices and the internet. With more 
than 35 million end-users since its launch as the first mobile-specific service to help 
consumers discover and share new music. 
 
Headquartered in London England, Shazam’s solutions enhance the music strategies of more 
than 75 carriers across 60 markets globally, including AT&T, T-Mobile and Vodafone. Its 
mobile products on iPhone, Android, Blackberry and Windows Mobile platforms are the 
acknowledged leader in music recognition and discovery.  
 
Shazam’s successes have been recognised through numerous awards, including the Mobile 
Entertainment Award for Best Music Service Provider.  

 
 

Role Specific 
 

Senior Product Manager  
 
Due to expansion of this company‘s business, Shazam is seeking a Sr. Product Manager. 
This position will be responsible for end-to-end product management, from product strategy 
and roadmap through product launch, of Shazam’s leading mobile products and web site. The  
individual must have a strong track record of managing consumer Internet products used at a  
massive level on a global scale. This role will work in concert with UI design, engineering,  
business development and other teams within the business to deliver high quality work in a 
timely manner with a high attention to detail.  
The ideal candidate is an excellent communicator, quick learner, and is passionate about 
music. This role reports to the VP of Product Marketing.  

 
Responsibilities & Deliverables 
 
The following are the key deliverables expected of the successful candidate.  
 
• Develop and communicate a cohesive product strategy and roadmap  
• Write business and product requirements in the form of Product Requirement Documents  
(PRDs)  
• Collaborate with the UI design, business development, marketing and engineering teams on  
PRDs, use cases, UI specs, development schedules and launch plans  
• Assist the engineering team in the resolution of issues during development, modifying scope  
documentation, raising change requests and updating product documentation if necessary  
• Coordinate with external partners on product releases and represent the Shazam product  
team with key partners  
• Management of application localization process (Translation & QA) with external agencies  
• Co-ordinate the communication of launch feature scope and customer benefits and ensure  
they are clearly explained to internal stakeholders  
• Work with QA to ensure issues discovered in User Acceptance Testing are prioritized with  
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other issues  
• Resolve any issues during the in-life phase immediately after launch, working with customer  
services to act on customer feedback and modify products in-life where necessary  
• Multi-task multiple product lines across different platforms, devices and languages  
• Evaluate existing and new products to provide constructive ideas for change  
Qualifications & Experience  
 

This job requires the following qualifications and experience.  
 
• Minimum of 5 years experience as product manager for massively adopted consumer 
Internet  
services, ideally for mobile devices on a global scale  
• Bachelors Degree (Computer Science, preferred)  
• Outstanding body of work demonstrating high quality, innovative deliverables and an  
exceptional understanding of consumer Internet behavior  
• Deep understanding of prominent Web and mobile platforms  
• Strong experience presenting and collaborating on product design with cross-functional 
teams  
• Capable of interacting with partners and other external parties in a professional and polished  
manner  
• Ability to understand technical concepts  
• Strong fluency with Microsoft Office  
• Familiarity with collaborative tools such as wikis, bug tracking systems and commonly used  
corporate software  
• Excellent command of oral and written English  
 
 
Candidates must hold a valid UK work permit and be prepared to travel outside the UK.  
To apply please send your CV to recruitment@shazamteam.com 
 
For more information on our company please visit www.shazam.com. 
This role is located in Hammersmith, London, UK.  
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Person specification 
 
 
 
 
 
 
 
 
 
 
 
 
Skills & Experience 
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Technical competencies 
The successful candidate will have the following technical skills: 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To apply please send your CV to recruitment@shazamteam.com 
For more information on our company please visit www.shazam.com 
This role is located in Kensington, London, UK. 
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